
 
Member Protection Information Officer (MPIO) 

At Maroochy Beach Gymnastics, we are committed to providing a safe, inclusive, fair, 
and supportive environment for all members, athletes, coaches, officials, volunteers, 
and families. 

What is an MPIO? 

A Member Protection Information Officer (MPIO) is an impartial support person who is 
available to listen to concerns raised by members and provide information about the 
options available to them. 

MPIOs help individuals understand their rights, responsibilities, and the processes 
available for addressing concerns within sport. They can provide guidance and refer 
people to the appropriate person or organisation for further support or resolution. 

MPIOs do not: 

• investigate complaints  

• determine outcomes  

• mediate disputes  

• make decisions on behalf of the club  

The MPIO role is separate from the Club’s Complaints Manager and formal complaints 
handling process. Their role is to provide confidential information and support, and to 
help people navigate the appropriate pathways. 

Our MPIO 

The MPIO at Maroochy Beach Gymnastics is  

Christina Nicholas. 

 

 

 

 

 

 

 

 



 
Members can: 

• speak with Christina directly at the club  

• email: MPIO@maroochybeachgymnastics.com.au  

If you have concerns relating to behaviour, wellbeing, inclusion, child safety, 
discrimination, bullying, harassment, or other club-related matters, the MPIO can help 
guide you toward the appropriate support or process. 

Learn More 

To learn more about the role of Member Protection Information Officers, visit the Play by 
the Rules website. 

https://www.playbytherules.net.au/mpio?utm_source=chatgpt.com
https://www.playbytherules.net.au/mpio?utm_source=chatgpt.com

