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How to Arrange a Meeting with a Coach

Maroochy Beach Gymnastics Association Inc.

At Maroochy Beach Gymnastics, we value positive and respectful communication
between families and coaching staff.

Parents and guardians are welcome to arrange a meeting with a coach to discuss things
such as:

¢ gymnast progress and development
e goals and pathways

e attendance or participation

e competition preparation

e general program questions

¢ wellbeing or support needs

To ensure coaches are available and able to give families their full attention, meetings
must be arranged through the club office.

How to request a meeting
To arrange a meeting with a coach, please either:
¢ visitthe club office in person, or

¢ email: office@maroochybeachgymnastics.com.au

The office will contact the coach to confirm available times and will respond to you as
soon as practicable.
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Important information

e Coaches should not be approached during classes or while actively supervising
athletes, except for immediate safety matters.

¢ Meetings are intended to support constructive and respectful communication.

e We askthat all discussions remain calm, courteous and focused on supporting
the gymnast.

If you have an unresolved concern

If:
e« your concern relates to a formal complaint, or
e you are not satisfied following the meeting

please follow the club’s Complaints & Grievances Procedure.

Key principle

Open and respectful communication helps us best support every gymnast and family.



